Removing and reinstalling UniQuest for EWI 4000s

This help document is for Mac OS X 10.4.8 users who are encountering difficulties
running UniQuest for EWI4000s 1.00.

The original UniQuest program installer has been replaced with an updated version (1.01)

that applies the correct permissions to the installed files. Unfortunately the files installed by
the original installer must first be removed from your Mac.

Step 1: Removing the original files

a.  Delete this folder and all files within it:
Macintosh HD : Library : Application Support : Sound Quest : UniQuest for Akai EWI4000s

b.  Delete this file:
Macintosh HD : Library : Preferences : UniQuest for Akai EWI4000s.cfg

c. Delete this file (if present):
Macintosh HD : Library : Preferences : Sound Quest Preferences.ini

d. Delete this folder and all files within it:
Macintosh HD : Documents : Sound Quest : UniQuest for Akai EWI4000s

e. Delete the application:
Macintosh HD : Applications : UniQuest for Akai EWI4000s

f.  Empty the trash if these files are in the bin.
Step 2: Install UniQuest for Akai EWI 4000s
a. Login to your Mac under the user account that you wish to use UniQuest with.
b. The new 1.01 installer can be downloaded from:
http://www.patchmanmusic.com/UniQuest101.zip

c¢.  Run the 1.01 installer. During the procedure you will need an Admin to provide authorization
if your account does not have administrative rights.

d. Please note that the UniQuest application will still show 1.00 in the splash screen
and about windows. It is the installer that has been changed to 1.01, not the application.

This should fix the problem. Please email tony @psicraft.com to let us know how well
this fix worked or to let us know of additional issues.



